ELK DISTRIBUTING, INC.
57858 CIIARLOTTE AVE
ELKHART IN 46517
574-296-7909 phone
488-838-4079 phone
574-596-9852 cell
574-293-0559 fax
elkdistributing@choiceonemail.com

MNowvember 13, 2003

Douglas Bisson

Vice President

Artech Reduction Technologies
2794 South Sheridan Way
Qakville, ON L6J 7T4

Dear Douglas,
I'wanted to express in writing how impressed I have been with vour company.

Our Artech Shredder delivers outstanding production, cost cifectively. We can now process a
wide range of tire sizes, substantially reducing our handling and transportaiion costs.

Your staff has proven to be knowledgeable and extremely responsive to any questions or issucs
which have arisen.

I have no hesitation in highly rcecommending Artcch Reduction Technologies (o any company
requiring industrial shredding equipment.

Sincerely,
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